
 

 

Smartrise Engineering Training Request Form 

Training Option 1: Interactive Online Class - Complimentary 

Overview: This class is hosted by an instructor via MS Teams, and participants will receive 

access details through email. Each session includes video presentations and practical examples. 

Classes are available for C4 Traction or Hydro systems, with each session lasting 4 hours. These 

training sessions are accredited by the National Association of Elevator Contractors (NAEC). 

Each account is entitled to one complimentary training session per year. Additional training 

sessions are available for $1,500 per session and are limited to a maximum of 12 participants. 

Training Option 2: Training at Smartrise Engineering, 1235 N. Union Bower Rd. Irving, TX 

Overview: An in-person session at our Texas facility, including interactive tools like simulators, 

full-scale controller models, and expert guidance. Facility tour and lunch included. Participants 

will be credited with 8 hours of CET. Accredited by the National Association of Elevator 

Contractors (NAEC). 

Training Option 3: On-Site Training 

NOTE: Flight and Simulator Freight shipping costs are TBD. 
 

1-Day Training: $9,600

 

 

2-Day Training: $12,600

 

 

3-Day Training: $15,600

 

Overview: In-depth training with videos and examples, including simulators (if available) for 

fault simulation and hands-on learning. Participants earn 4-8 CET credits. Accredited by the 

National Association of Elevator Contractors (NAEC). Training can be conducted in a machine 

room with Smartrise controllers or in a classroom setting, such as a hotel conference room. 

Classes are limited to 12 participants per session. 

 

 

 
 
 
 
 
 
 
 
 

Contact Information: 

(469)-678-8000 | Training@smartrise.us or Support@smartrise.us 

Link to Training Videos: www.smartrise.us/support/training-videos/ 

1235 N. Union Bower Rd., Irving, TX 75061 



Name: Company Name:

Email: Phone Number:

Requested Training Dates/Time:

Location of Training:

Shipping Address:

Estimated Attendance: Training Option:

Recommended Airport to fly into:

Business Development Manager:

Specific job for Training:

Job name and number:

For Training Option 3 the customer will need to provide:

1) Seats and tables

2) Projector or TV monitor

3) Internet

4) Printed Copy of PDF Manual

Focus Area:

Comments:

Smartrise Technical Support C4 Training Videos
C4 Manual/

Material


